
The National Archives Accreditation Visit to Suffolk Archives at The Hold 
 
Archive Service Accreditation is a UK wide quality standard which offers a benchmark 
for gauging performance, recognising achievement and driving improvement within 
the archives sector.  It  is awarded by the UK Archive Service Accreditation Committee, 
representing the entire archive sector.  It is supported by a UK-wide partnership of The 
National Archives (TNA), National Records of Scotland, Public Record Office of 
Northern Ireland, the Welsh Government through its Museums Archives and Libraries 
Wales Division, Archives and Records Association (UK & Ireland), Scottish Council on 
Archives, and Archives and Records Council Wales.   
 
Archive Service Accreditation recognises good performance in all areas of archive 
service delivery.  Accredited Archive Services ensure the long-term collection, 
preservation and accessibility of our archive heritage.   
 
By achieving Provisional Archive Service Accreditation status in March 2019 Suffolk 
Record Office now Suffolk Archives (SA) demonstrated it met clearly defined national 
standards relating to management and resourcing; the care of its unique collections 
and service offered to a range of users.  The National Archives were originally planning 
to visit The Hold in Spring/Summer 2020 to present the then Suffolk Record Office 
with its Provisional Accreditation Certificate.  This was delayed due to Covid and is 
now happening today.   
 
Progression to full Accredited Archive Service status was in 2019 subject to areas of 
planned development and transformation as part of the project entitled The Hold: A 
Suffolk Archive Service for the 21st Century, being delivered to the latest national 
guidance and the highest standards of care.  For example by completing the new 
Heritage and Archives Centre in Ipswich – The Hold - to replace the existing Ipswich 
Record Office in Gatacre Road and moving the collections into this improved 
accommodation.   
 
The Hold is a partnership between Suffolk County Council (SCC) and the University 
of Suffolk (UoS).  It has been made possible thanks to support from the National 
Lottery Heritage Fund (NLHF), SCC, UoS, Coastal Communities Fund, New Anglia 
Local Enterprise Partnership for Norfolk and Suffolk, Ipswich Borough Council, The 
Garfield Weston and The Wolfson Foundations, TNA and the generosity of many local 
heritage organisations, other bodies, and individuals across Suffolk.   
 
Alongside a new bespoke heritage facility for the county’s archives, The Hold project 
provides greater access to Suffolk’s archives through a wide range of events and 
activities across the county, bringing people closer to Suffolk’s history than ever 
before. 
 
In 2019 The Archive Service Accreditation Panel “admired the vision and extensive 
development activity which were making The Hold project possible. The new premises 
would mark a step change in preservation management for the county’s archives and 
offer an exciting venue for audiences. They welcomed the project’s positive 
recognition of the need to reach out to broader communities across the area, with a 
varied access offer that meets their needs, and at multiple locations.”  



 
They stated that “The Hold is more than a building project, it is clearly seen as a 
development opportunity for the service, its partners and stakeholders, and the 
communities of Suffolk’… The investment in the service from external partners, 
national funders and Suffolk County Council is a welcome recognition of the value and 
impact of the service’s work.”   
 
The Hold was formally opened in September 2021 by HRH The Duke of Gloucester 
and the whole project is due to be completed later this month.  The project helped 
safeguarded the collections in passive state of the art strongrooms with accrual space 
for 20 years.  As a result of preparation work undertaken for the move, the collections 
are now better packaged and, in some cases, documented. In addition, The Hold has 
facilities, which allow SA to carry out new preservation and collections management 
functions e.g. Conservation, Digitisation and Cataloguing workrooms.  There has also 
been some contemporary collecting which helped to make the collections more 
representative.   
 
The searchroom at Lowestoft was also refreshed and remodelled in 2019-2020 to offer 
a brighter, more visitor-friendly and flexible space, including new interpretation, whilst 
the public spaces at the Bury St Edmunds branch were reconfigured and a new display 
area introduced in 2021-2022. 
 
The project has successfully engaged with a wide range of people introducing them to 
archives – particularly through exhibitions, volunteering, and Sharing Suffolk Stories 
community projects and events.  This has also led to the collections starting to become 
more representative of Suffolk.  There is good evidence of the strong impact of the 
activity plan projects on individuals and communities, especially in terms of developing 
the skills and confidence of participants.  They have enjoyed new experiences and 
there is strong evidence that volunteers feel volunteering at Suffolk Archives has 
enabled them to develop new skills, make a difference, feel part of the local 
community, meet new people and improve their well-being. 
 
Visitor surveys suggest The Hold is attracting a younger audience than previously - 
59% of respondents were aged 45 and above (compared with 78% at the Ipswich 
branch in 2016).  94% of respondents had a Suffolk postcode.  There is also evidence 
that events and activities attracted a younger audience who were new to Suffolk 
Archives.  The Archives on Tour travelling exhibition trailer has been particularly 
effective at engaging new and countywide audience.   
 
Some of the success of this engagement and increased representation is due to the 
strong partnerships and collaborations the service developed especially with a larger 
number of departments within the UoS.  The University (one of the UK’s newest 
universities) was founded by and for the community and their partnership with SA 
provides the university with unique resources right on its doorstep encouraging 
students and lecturers  from across the various faculties to develop their skills, 
knowledge and expertise and gain work experience.   
 
The project also employed 7 paid internships (12-week placements) and 4 trainees 
(one year each).  There is evidence these roles helped develop the skills and 
confidence of the internships/trainees. 








