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Question 36 
 
H [00:00:06] So question 36.  
 
E03 [00:00:07] Hi. Sorry, I thought that we are not on question 35? I thought we finished 
on question 34.  
 
M [00:00:17] We finished on question 35, I think. We were having a discussion on bit-
preserved files. Full access to rendering but insufficient technical metadata.  
 
E07 [00:00:29] We did that one.  
 
E03 [00:00:30] That's my error. Thank you.  
 
H [00:00:33] So Question 36, which is: out of a thousand born digital files for how many 
would you expect an archive to know their conditions of use?  
 
M [00:00:46] This is one of a set of three. The first question is about born digital, second is 
about digitised and the third is about surrogate. So question 36 we have expert 14 thinking 
it's very low and quite certainly very low. And expert for 4 thinking its very low, but probably 
with a little less certainty. And then the bulk of people are sort of on the right hand side for 
this. So what are the reasons why it might be as low as expert 14 is suggesting or expert 
4?  
 
E14 [00:01:26] I think this one is another one where the kind of age of the files will have a 
large bearing if you've got a lot of files that actually you haven't really done anything with, 
and now suddenly you go, oh, yes, we you know, we need to be doing something with with 
born digital material. You might not have had all that information with it and it might be 
difficult to go back to donors to establish properly what the conditions of use are.  
 
M [00:01:51] Okay. Yeah. So that leads rise to larger uncertainties in this.  
 
E14 [00:01:55] Yeah.  
 
E12 [00:01:58] When I went quite high on this because I was thinking about acquiring 
material and thinking about having a collections impact statement permitted uses signed 
by the donor and having that information always on point of acquisition. So I went in the 
higher spectrum for this because of that.  
 
A [00:02:22] I suspect this is one of the ones where your personal experience will matter a 
lot, you know. At TNA we don't take anything in unless we know exactly what the access 
conditions are but I know that in other archives I've worked in the past, we've taken things 
in and been grateful, basically. And, you know, we haven't worried too much about finding 
that thing out up front, only to come a cropper later on basically this was many years ago I 
hasten to add. So I expect it's to do with particular institutions and the way they work, 
essentially.  
 
M [00:03:00] Yes. Okay, good.  
 



E03 [00:03:02] I also think there's something about professional expertise in this, because 
if you didn't know absolutely what the conditions, the conditions of use were, you would 
probably know a good range of legislative backgrounds that you want to take into account. 
So on that basis, you could make a decision on the appropriate access conditions that 
could be applied. So I felt that pushed the numbers up higher.  
 
M [00:03:33] Would that count as knowing their conditions of use?  
 
E03 [00:03:39] Well, I suppose it depends on the timescale again, because at the point of 
acquisition, conditions of use might be different at the point of dissemination.  
 
M [00:03:46] Right.  
 
E10 [00:03:50] My range was quite wide and that accounted for all those different kinds of 
combinations. So the fact that you might be bringing in some material that you could be in 
control of those gathering that information and you might have some legacy files that that 
were more difficult to trace.  
 
M [00:04:05] Right. Okay.  
 
A [00:04:08] And I think for the purposes of the model it's probably quite good to have all 
those variations covered, would that be sensible?  
 
M [00:04:18] Sure, it would be very useful to have a note when you put your answers in. 
So, you know, this is why because I think that it's actually wide because of these things 
rather than I'm not sure. So if you can that would be great.  
 
E13 [00:04:34] They the reason why I went high on this end is because firstly, I don't see a 
distinction between digital material and non-digital material here. And it's routine practise 
as material is received either by a donor depositor or by [---] to know the answers to all of 
this. It's all part and parcel of the function of the archive.  
 
E14 [00:05:19] It should be I'm not sure, you know, when we come on to talk about 
digitised material and things and I think we see that actually people don't always know for 
the original materials.  
 
E13 [00:05:36] I think that one could possibly open a can of worms here in understanding 
exactly the breadth of the word expect and whether expect means should or whether 
expect means.  
 
E14 [00:06:00] If in reality,  
 
E13 [00:06:02] If it archivists were asked and answered truthfully. There's a broad 
spectrum in that.  
 
E14 [00:06:12] And I think, you know, you've got to allow for cases where you might have 
known the copyright owner when when the material was deposited. But unless you've kept 
up, you know, if they've died since you might not know who is the actual heir to the estate, 
who holds the rights and the copyright now you get into the orphan works and things like 
that.  
 
E13 [00:06:38] That's a standard problem and applies to the entire collection.  



 
E14 [00:06:45] Yeah, but that means it reduces what reduces the total number way where 
it is likely that the archive will actually know all that information and increases the 
uncertainty because it depends a bit what type of material you're taking in and virtually all 
the stuff we take is Crown copyright so on the whole, it's easy for us. There is. That isn't. 
And that can cause issues in itself. But, you know, for us, we can pretty much say it's 
Crown copyright. There are then some other issues around other things that conditions of 
use on, but the broad copyright thing is fairly easy for us. The copyright for other people 
will be harder to have kept track of.  
 
E13 [00:07:27] Yes, for us closure is it is a more pressing issue than copyright.  
 
E14 [00:07:37] Yeah.  
 
M [00:07:41] There's a comment in the chat from Simon saying's also likelihood of 
collection containing third party content where conditions may be less clear.  
 
E14 [00:07:48] Yeah, and that's possibly even more pressing with digital you know 
particularly if you look at the area where people just used all sorts of random clipart and 
goodness knows what, which strictly speaking they probably didn't. it was fine, they were 
just using themselves, but for an archive to try and disseminate, publish, whatever you 
might want some more certainty around really.  
 
M [00:08:08] Hmm. There are some good reasons why there might be a good deal of 
variation here. It might depend a lot on the archive and it might depend a lot on the type of 
material that you're taking in. That's good.  
 
M [00:08:22] Any other comments on this? Can we skip onto the related question thirty 
seven? 
 
Question 37 
 
H [00:08:32] So Question 37 is: out of a thousand digitised files for how many would you 
expect an archive to know their conditions of use. So the only difference is digitised rather 
than born digital.  
 
M [00:08:46] Digitised is where you don't have the original somebody else's has digitised it 
or you've digitised it and handed the original back.  
 
E14 [00:08:52] Yeah. I think I kind of to some extent consider 37 and 38 together, but for 
both because of these uncertainties that might exist in the underlying records and archives 
tend to be fairly risk averse on some of these issues, they won't have gone to the effort of 
digitising unless they are sure for these ones. So I think it's likely to be a lot higher on both 
37 and 38. But you're looking at a subset of stuff where people have only dealt with things 
that they have sorted out those issues on.  
 
M [00:09:37] So expert 12 seems to think it's most definitely quite low. Are there reasons 
why it might be low?  
 
H [00:09:51] So we have got a comment. It does depend to does the digitising. I assume if 
maybe the archive's in control then maybe that's better but if you're just taking what you're 
given, maybe not?  



 
E14 [00:10:06] Yes.  I think that probbly lowers it a bit on the digitised case. But on the 
surrogate's case, even if you not actually creating themselves, you got to be giving people 
permission to use your materials to do the creation of the surrogate's. Probably.  
 
M [00:10:35] Any other thoughts on that? So we move on then to 38, which again is 
related.  
 
H [00:10:46] Yep.  
 
Question 38 
 
H [00:10:47] So out of a thousand surrogate files for how many would you expect an 
archive to know their conditions of use?  
 
M [00:10:57] So we've got very much the same pattern here. There's a couple of experts 
with very wide uncertainty, that's 6 and 17. And there is expert 8 who thinks it's very low 
and quite certain but most people are clustered around the right hand. Any reasons why it 
might be low? 
 
D [00:11:26] Not that anyone's owning up to, no. 
 
M [00:11:29] That fine, that's absolutely fine. Maybe somebody put percentages instead of 
out of a thousand., in which case their numbers are going to look low even if they didn't 
intend it. So we're making no judgements here so, that's fine. If you've got any comments 
or any questions or thoughts to contribute, that's fine, otherwise we're going to move on 
then to question 39.  
 
Question 39 
 
H [00:11:52] Question 39: out of a thousand to UK archivists, how many would you expect 
to say that the digital collections were protected with access restrictions or permissions?  
 
M [00:12:09] Am I right in thinking this is about implementing the conditions of use?  
 
H [00:12:11] Yes.  
 
D [00:12:13] Yes. That was what we called to an end.  
 
M [00:12:14] Yeah. So we got a similar pattern, well we've got more of a spread this time, I 
think. So we've got Expert 11 over there on the left and then we've got quite a few, so 14, 
10, 4, 2, 3, 1, quite narrow. And 18 on the right. And then we've got people slightly left of 
that with wider bands. OK. So reasons why it could be low. Reasons why it could be high. 
Reasons why there might be a lot of variability.  
 
E14 [00:12:52] I think probably some of the variability comes from the underlying we've 
discussed the underlying variability on on some of the knowledge of of whether, you know 
what permissions are appropriate. And I would expect on the whole that the technical 
implementation of those permissions would probably be lower than people who actually 
knew it as well. But I suppose if they've just blanket put everything instantly, you could say 
they protected it and it's just not maybe it's more protective than it needs to be in a lot of 
cases, I suppose.  



 
M [00:13:28] So that's we're asking about restrictions on permissions, so if you're if you're 
if you're withholding it from somebody who's entitled to see it, then you've not got the 
correct permissions, have you?  
 
E13 [00:13:41] Can I just confirm here that in 39, when we're talking about protected 
access, we are talking about technical means, protector of protected access?  
 
D [00:13:55] So that it includes technical means, yes.  
 
E13 [00:14:00] Does it include non-technical means?  
 
D [00:14:02] I think yeah, it could do as well. So just putting it in if you've only got stuff on a 
hard drive but your hard drive is in a repository that's only accessible to staff then in a 
sense that's permission, access restrictions and permissions.  
 
E13 [00:14:15] No, I'm thinking more of a catalogue entry that says closed until 2030.  
 
D [00:14:23] I think that declares those permissions. So, yeah, I think that's that's true as 
well.  
 
E13 [00:14:29] Okay thank you.  
 
M [00:14:40] Anymore on 39? So we move on to 40 about reduction.  
 
Question 40 
 
H [00:14:51] Out of a thousand UK archivists, how many would you expect to say that they 
had at least some knowledge to be able to digitally redact part of a document for web 
publication?  
 
M [00:15:04] I think we have every possible opinion on this from the very certain on the left 
to the moderately certain on the right, and I think almost in a in a diagonal here. So every 
possible opinion is up for grabs on this one.  
 
M [00:15:21] So what what what what reasons could it be low? What reasons could it be 
high? What reasons could there be a lot of uncertainty?  
 
E14 [00:15:33] It's a fairly low bar and at least some knowledge.  
 
M [00:15:38] So a lot of people should say yes, if at least some knowledge.  
 
E07 [00:15:45] I would think it would be the opposite, to be honest. I'm not sure that that 
many people have got, exp, well, I suppose experience is a different question. Yeah, I'm 
not sure that that that many archivists would have knowledge about this because a lot of 
archivists don't deal. Still don't really deal with digital at all. Right. I would guess. And 
especially if they've got a digital archivist in their organisation that they can hive off all the 
digital stuff too. So in which case perhaps a lot of archivists wouldn't really know where to 
start with digital redaction.  
 



E09 [00:16:28] Yeah, I went fairly low with this one as well. And I thought actually, if if they 
did only have a limited knowledge of reduction, then that would be a higher risk if they then 
started redacting stuff. In case they did it incorrectly or was able to recover the data.  
 
M [00:16:48]  Yeah a bit like the type of person who put a document on there on the 
Internet having turned the redacted text white. you can't see it if you print it out, but you 
can just change the colour. There it is.  
 
E07 [00:17:04] Yeah, I think so, a lot of organizations might. Perhaps this is what Simon's 
getting as well, they might just keep a document closed or keep it restricted rather than 
redacting it, because it's kind of easier in some ways until the point that I really have to 
start to address digital reduction.  
 
M [00:17:31] So it might be quite low for that reason.  
 
E14 [00:17:35] I suppose people might just think, well, I'll print it out, black out the things 
manually, scan it and there you go, I can I can put that as a PDF on the Web.  
 
E07 [00:17:45] Is that digitally redacting? That's kind of a hybrid process, isn't it?  
 
E06 [00:17:54] Yeah, I don't think people would sort of acknowledge that approach as part 
of a response to this question.  
 
M [00:18:15] So for those kind of reasons, people, might, if it was asked as a question, 
they might actually give an answer that I don't think we do or I don't think I do anyway. 
Having no knowledge about how to do that.  
 
M [00:18:36] Anymore?  
 
M [00:18:41] Shall we move on.  
 
Question 41 
 
H [00:18:41] Question 41: Out of 1,000 UK archivists, how many would you expect to say 
that their organizations bondage to British rules were made available to users?  
 
M [00:18:57] OK. And we see the same pattern here. Every and all answers are available. 
So we have an expert 9 very certain on to the left. Everyone at rather less certain, 
although there's not very many with very wide certainty bounds uncertainty bounds. It's 
interesting that 2, 3, 4 and 5 are disagreeing about where 50 percent lands, whether it's 
the lower or upper plausible bound but a lot of people covering 50 percent. So any 
thoughts on this one then?  
 
18 [00:19:35] I thought it might depend on your interpretation of organisation. So I work in 
the local authority are digital are council minutes are disseminated on the Web. And in 
fact, a printed copy comes to us. But anyway, they you know, the organisation is making 
available born digital records, they're just not doing it through us. And we also then make 
available born records that we have in our collections separately. So I thought that might 
make it higher because there perhaps might be that similar loop that isn't available to the 
archives.  
 



E12 [00:20:17] Yeah, I went with thinking about my kind of organisation and making 
content available through different avenues, so whether through Web, through dedicated 
terminals on site or through access requests. So we're quite I would say we're quite 
accessible. So and users can get content. So and research viewings and things like that. 
So I was kind of thinking more from my organization's point of view.  
 
E14 [00:20:50] But then how typical is that actually of the overall? 
 
E07 [00:20:56] My, my, I could be wrong, but my feeling is that the score should be quite 
high here. But the, the level of access and the way they provide access might be pretty 
basic and it might be pretty limited. But I would guess that most organizations could say 
that they provide access to born digital materials in some way, even if that's, you know, 
someone's asked for something and they come to the search room and they can be shown 
it on a laptop. Yeah. That was my my impression. But I could be wrong.  
 
E14 [00:21:33] My feeling and this is partly from having been on the panel for some of the 
innovation testbed grounds was one one service was asking for a laptop so they could do 
that as a regular thing. So I think the overall capability and that was seen as quite a new 
thing. So my feeling is that overall it's quite a low capability for that, really. It might be 
something really, really ad hoc that people do at the moment, but to really again, you 
know, to actually say that, yes, they are made available, I think a lot of people, again, 
would probably shy away from saying really saying that if they've made one or two 
documents available through some ad hoc process, I think they would they probably 
wouldn't really say we're making that commitment. We are making genuine material 
genuinely available.  
 
E07 [00:22:27] Yeah, I guess there's nuances in the question. So I would have a very 
different answer if it was all born digital materials were made available, I would be going 
very low there. But if it's just. Well, yes some born digital materials are made available.  
 
E14 [00:22:43] I think actually when we discussed it yesterday, we did talk about, you 
know, kind of subject to access request and things like that. So in that sense, probably 
people have to do some level of it. But they might, I suppose they might not think of that 
when if they've just asked the question, they might be thinking of more public access, but [-
-] again that perhaps increases the variability.  
 
E10 [00:23:04] But is the alternative that archivists say they can't make things available 
because they're digital?  
 
E14 [00:23:11] I think that's true at the moment, yeah. They kind of know, again that they 
should be and they need to think about it, but they wouldn't really feel comfortable saying 
that they're doing doing it.  
 
E10 [00:23:27] I suppose the asset that perhaps just makes me thinks that the ad halt ad 
hoc, yet it depends on the level of request. You know, how often is it requested? So for us, 
our digital records aren't requested often. So on an ad hoc basis, we make them available 
when it's not actually very difficult because it doesn't happen regularly or frequently. Hmm. 
But we wouldn't say to a researcher, you can't see it because it's just digital. We might just 
ask for extra time. And that you know, that I think that could be quite, you know, under FOI 
and that kind of thing, that could be quite a challenge to. Expects to hold up, hold that up. 
You say yes. Sorry, we just can't do it. When actually we you know, we could.  
 



E07 [00:24:19] Yeah, that was, that's very much the situation I was in in my last job as 
well. We did it ad hoc. If someone requested it, we'd find a way of getting it, making it 
available. So we did say we did access, we did provide access to both digital materials but 
it wasn't in any consistent or automated way. But we did still try and provide that access.  
 
M [00:24:56] Anymore for Question 41 then?  
 
M [00:25:05] Shall we move on.  
 
Question 42 
 
H [00:25:08] Question 42, very similar:. Out of a thousand U.K. archivists, how many 
would you expect to say that their organizations digitised materials were made available to 
users? And just to clarify things today, we decided the use of digitised materials here is 
covering digitised and surrogate file types.  
 
M [00:25:31] So what do we see here? I think we probably see all answers are available. 
So we have got expert 3 who thinks it's it's high and it's very certain. And we have expert 4 
who thinks it's very low and very certain. It's generally shifted to the right compared to the 
previous question. So more but then there are experts 10 and 7 who think it's very 
uncertain and somewhat tending to be on the low side. So, again, same question. So 
when could it be as low as that? As low as expert 4 suggest? When could it be as high as 
expert 3 suggests? Where are the uncertainties?  
 
E14 [00:26:16] I mean, I think digitisation is typically done in order to provide access, so I'd 
be surprised to see it on the low side.  
 
E07 [00:26:29] Yeah. That was my feeling. And also the fact that with born digital material, 
there's so many problems around potential data protection and confidentialities, its too 
recent, whereas your digitised stuff or your surrogates they might be documents that are 
500 years old. It's much easier to make them available in a in a much more automated 
way as well.  
 
E14 [00:26:54] And as we were saying earlier, they probably, archives are fairly risk-
averse, they'll only digitise them if they know that they can make it available.   
 
E03 [00:27:08] I think I thought the opposite, inasmuch as if we had received a digitised 
collection where we didn't have the original, that perhaps were council personnel files or 
something, then we couldn't make them available except under, I suppose, except under a 
subject access request.  
 
E14 [00:27:25] Yeah. And you know, users does I suppose we're all, you know, thinking 
about actually the archivist being able to access as well to some extent.  
 
E03 [00:27:33] Yeah. Ok yeah no, thanks.  
 
M [00:27:38] Alex we have [name] in the waiting room.  
 
D [00:27:41] I think I'll let her in.  
 
A [00:27:46] She's joined twice, I've only let one of her in.  
 



M [00:27:49] Ah all right ok, fair enough.  
 
A [00:27:53] There are two [name] that's fantastic.  
 
M [00:27:56] Wonderful, wonderful. OK, so are we done with 42?  
 
M [00:28:03] OK. 43  
 
Question 43 
 
H [00:28:08] 43: Out of 1,000 UK non cyber security incidents, how many would you 
expect to be due to data being posted, emailed or faxed to an incorrect recipient?  
 
M [00:28:24] OK, so this tended to be on the low ish side. Although some people were up 
at 80 percent like expert 9. Most people tend to be in on the sort of 50 percent or lower. 
And expert 3 is very sure that it's it's very low. So reasons why you would expect this to be 
low. Reasons why you might think it might be high. If it was a non cybersecurity incident, 
what other kind of incident would it be, if it wasn't that type?  
 
E14 [00:28:59] There have been quite a few instances of people e-mailing the wrong 
person either, you know, it's the kind of autocomplete thing, so you start typing an email 
address and pick the wrong ones so people have e-mailed stuff to journalists rather than 
the person they meant to e-mail it to inside their organisation. Or they've just put email 
addresses in the normal copy rather than blind copy, so that then everyone else can see 
each other's email addresses and that's been people like sexual health clinics and stuff, so 
potentially quite revealing just having an email address. So I think that's actually quite 
common, posting in fact perhaps less so, but that the email instance, there have been 
quite a few I think.  
 
E19 [00:29:48] I mean, I was I was thinking of non cyber things as like, you know, general 
physical security incidents that might happen at the archives, so theft of assets and 
whatever.  
 
E14 [00:30:01] I think that's the next question rather than this, well, I suppose it depends 
on the whole proportion I expect that you think I suppose.  
 
E19 [00:30:16] Yeah, I mean, that's what that's why I gave this quite low because I think 
that.  
 
E14 [00:30:20] The other in is more common, yeah.  
 
M [00:30:23] So it's easy to send information to the wrong person. Email is probably up 
there. But does it happen all that often in terms of loss of data or other non non cyber 
breaches?  
 
E07 [00:30:41] I, my feeling was that it would be more like emailing the wrong person 
some data would be more common than actual theft of of devices or paperwork. That's just 
my hunch that, you know, people do this sort of thing all the time, well hopefully not all the 
time, but I think it happens a lot is my understanding and I think it happens more than 
people stealing devices. I think people are more careful with their with their devices and 
their paperwork. But, you know, people, how many emails do people send a day and how 



easy is it to make that mistake of including the wrong person on a on an email? But that's 
based on a hunch, really, rather than statistics.  
 
M [00:31:32] Including including hit reply all when you just mean to click reply.  
 
E07 [00:31:35] Yeah.  
 
M [00:31:48] Are we all done on that one? Any other any other comments? No ok. Last 
one.  
 
A [00:31:59] Hold on, there's a comment from either [name] or [name]. I think we should 
take the two questions together so that both categories don't add up to more than, say, 80 
percent. Experience in the council suggests both these categories are very common.  
 
M [00:32:16] OK, fair enough.  
 
Question 44 
 
H [00:32:17] So question 44 is: out 1,000 UK non cyber security incidents, how many 
would you expect to be due to loss, theft of paperwork or data left in an insecure location? 
So it's yeah does link quite well with 43, they're different events but for the same category.  
 
E14 [00:32:39] I thought they would probably be broadly similar. And so. But with a bit of a 
range either side so, you know, obviously some years one might be higher than the other, 
but.  
 
M [00:32:48] I think the point is that if you've got a thousand non cyber security incidents, a 
portion of them will be of the type [--] you know, a portion of the type will be made by theft 
and a portion will be other and those three portions together ought to add up to 100 
percent of the thousand.  
 
E14 [00:33:12] Or I think you're saying 80 percent of the thousand because then there 
might be some other causes as well as that aren't included there.  
 
M [00:33:21] Fair enough. 
 
E14 [00:33:25] I think I've looked at my two 95 percentiles add up to more, but I'm thinking, 
you know, so there's some variability, so either of them could be as high as that. But then 
obviously the other would be pulled down towards the 5 percentile in that instance.  
 
M [00:33:40] And the middle one is a median so they didn't have to...  
 
D [00:33:43] So long as the median are then adding up to that kind of level then...  
 
M [00:33:47] Somewhere between 900 and 1,100 will be fine. So any particular comments 
about thefts as well as locations? Are we talking we're talking briefcases on trains here 
and lost memory sticks and what not.  
 
D [00:34:06] Yeah.  
 
M [00:34:18] The comment from [13] other non cyber security incidents would include 
things like anti-social behaviour on-site, theft, or attempted theft on non-archival assets, et 



cetera. I think these two combined will be higher than specific theft, for example of archival 
material.  
 
D [00:34:35] Yeah, I mean I think we were talking about generic data loss instance in in 
the UK. Not archival ones for this one.  
 
H [00:34:46] This is loss of paperwork or data. I guess that could be theft of other items, 
which might be high.  
 
M [00:35:06] well I think we are done if there are no more comments or questions.  
 
M [00:35:15] OK. Well, thank you very much, everybody, you worked really hard with this, 
it's been it's been exciting and interesting to go through and get everybodies perspective 
on this, it really helps to,  to to get these things nailed down, to help each other really with 
seeing all the context in which which might drive a value up or down or spread the 
uncertainty. So A are you up next?  
 
A [00:35:44] I am, yes. So you should see,  thank you H you swapped over the slides very 
swiftly there. So we just need you to save your second estimates as you did before on the 
second new answer sheet. Answer them on your own please. As M said if you've got 
comments about particular [--] and reasons for your scores, you know, it's not that you're 
not sure, it's just that you really do think, for example, there is a great range of answers for 
this one, then please point that out, that's all really helpful.  
 
A [00:36:21] Please get them to me by 7pm. I'm quite flexible about that, I will just keep my 
work email on its no problem, and fire them of to T as I get them. M I believe and H and 
myself will stay online for the rest of the afternoon. So if you have any questions and you 
want to come back to us then please feel free to do that. If you could all come back at 4:30 
if at all possible because then we can have a wrap up, we'll talk about the next steps and 
and basically just give everybody a round of applause for just, you know, really paying 
attention for two solid days on a Zoom meeting, which I think is no, no mean feat. So that's 
it unless anybody has any questions now that we'd want to have everybody in front of, you 
know, while we're all here.  
 
E12 [00:37:12] Could I just check, so it might be possible that some of our answers might 
still might be very similar to what we answered first time round, even though we had kind 
of discussion that's still viable. That would be a viable thing to do? Okay.  
 
M [00:37:31] Some of them will not change. You made a good decision the first time 
rough. Nothing you've heard has given you any cause to think that in your answers. There 
might be other questions that do.  
 
E12 [00:37:42] Yeah. Perfect. Thank you.  
 
A [00:37:46] Any other questions? OK. Right. Thank you ever so much, everyone. I will 
see you hopefully back here at half past 4. We will probably stop the recording, I think. 
 


