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Chief Executive 
and Keeper
Jeff James

Director of Public 
Engagement and 
Sector Leadership
Emmajane Avery

Chief Operating 
Officer

Neil Curtis

Digital Director 
John Sheridan

Director of 
People, Inclusion 

and Change
Andrea Metcalf 

Research and 
Commercial 

Development 
Director
Gemma 

Maclagan Ram

Public Access and 
Government 

Services Director
Lucy Fletcher

Head of Policy
Malcolm Todd

Head of Strategy 
and Chief 

Executive’s Office
Sam Whaley



Public Engagement and Sector Leadership

Director of Public Engagement
Emmajane Avery

Head of Marketing 
and Communications

Rachael Corver

Head of Collections 
Expertise and Engagement

Jess Nelson

Head of Visitor Experience
Lee Oliver

Head of Education and 
Outreach

Andrew Payne

Head of Events and 
Exhibitions

Steve Burgess

Head of Archives Sector 
Leadership
Tina Morton



Research and Commercial Development

Commercial Director
Gemma Maclagan Ram

Head of Business 
Development
Chris Mumby

Head of Procurement, 
Project Delivery and 

Contract Management
Darren Austin

Head of Licensing 
and Publishing
Kirsty Schaper

Head of Digitisation
Billy Mahoney

Head of Collection Care
Juergen Vervoorst

Head of Grants and Funding
Jack Butterworth

Head of Research and 
Academic Engagement



Corporate Services

Chief Operating Officer
Neil Curtis

Head of IT Operations
Julian Muller

Head of Estates and Facilities
Mark Newman

Head of Finance
Marie Twomey-McLeod



Digital

Digital Director
John Sheridan 

Head of Digital Services
Catherine Elliot

Head of Digital Archiving
Sonia Ranade

Head of Cataloguing, 
Taxonomy and Data

Jenny Bunn

Web Archiving 
Service Owner

Tom Storrar

Transformation Programme 
Subject Matter
Alec Mulinder

Head of Legislation Services
Claire Allison



People, Inclusion and Change

Director of People, Inclusion 
and Change

Andrea Metcalf

Head of HR and Business 
Partnering

Hannah Lee

Organisational Change and 
Development
Delia Brooks

Head of Diversity, Equity 
and Inclusion

Clarissa Angus
Rachael Minott



Public Access and Government Services

Public Access and 
Government Services 

Director
Lucy Fletcher

Head of Government 
Services, Strategy and 

Engagement
Alex Forbes

Head of Document Services
Debbie French

Head of Information Rights
Helen Potter
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